'-' PARSEK

4" An Open Line Company

Junior ServiceNow Developer

WHETHER YOU'RE A JUNIOR CANDIDATE OR A STUDENT IN THE FINAL STACES OF YOUR STUDIES,
POSSESSING STRONC ANALYTICAL SKILLS AND AN INTEREST IN OPTIMIZING BUSINESS PROCESSES AND IT
SERVICE MANACEMENT, THIS ROLE IS PERFECT FOR YOU - APPLY NOWI!

About Us: Join Parsek, a part of the Open Line Group, the leading managed services provider in the Netherlands. As a key
player in IT and cloud services, Open Line Group serves over 130 companies. Your work hub will be at Parsek’s office in
Slovenia, collaborating with colleagues in the Netherlands.

The Team: The team plays a key role in utilizing the ServiceNow platform, a cloud-based solution that simplifies and
automates business processes. They contribute to developing and customizing applications within the ServiceNow
ecosystem, focusing on efficient workflows and user-friendly interfaces. Their responsibility is to understand business
requirements and translate them into effective solutions, enhancing the platform’s capabilities. Join them on their mission
to optimize IT service management, automate tasks, and boost organizational efficiency using ServiceNow's tools.

As a Junior ServiceNow Developer, you will be responsible for the following tasks and duties:

° Innovate and implement improvements using ServiceNow modules (ITSM, CSM Pro, HRSD, Performance
analytics, CMDB, Product management, integrations, Service automation, and Al).

° Develop low to moderately complex code or programs within ServiceNow.

° Collaborate with ServiceNow key users, process owners within Open Line, and our customers.

This entry-level position involves initial training to familiarize vou with the ServiceNow platform.

You are a perfect fit if you have:

° Higher education in business informatics or other related field

° Broad business knowledge with emphasis on understanding business processes
° Strong analytical skills, communication, and collaboration skills

° Strong problem solving skills

° High proficiency in written and spoken English

Prior experience with the ServiceNow platform is not required. It is considered a plus if you have knowledge of Java Script.

We offer:

Full-time employment for an indefinite period with 3 months trial period. Alternatively, if you are still completing your
studies, there is an option for student work.

e Growth opportunity: Great team that helps you maximise your talents and encourage your career growth through
training, education and mentorship.

e International collaboration: Opportunity to work in an international company from the comfort of your home or
your preferred environment.

e  Flexibility: Loads of flexibility in terms of remote work and flexible hours as long as the job is done.

e Pleasant work environment: Modern, dog-friendly offices with a great vibe and amazing teammates.

APPLY NOW: Kindly submit your application through our corporate website at https://parsek.com/careers by 14.2.2024.
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